Victor Valley Wastewater Effective Date:
Reclamation Authority July 1, 2026

IT/OT TECHNICIAN IN TRAINING

Non-Exempt
Salary Range:15
FLSA: Non-Exempt

Class specifications are intended to present a descriptive list of the range of duties performed by employees
in the class. Specifications are not intended to reflect all duties performed within the job.

SUMMARY DESCRIPTION

Under general supervision, performs first and second-level problem analysis and resolution of technical
support/help desk problem calls and workstation support duties; assists and trains end users; installs,
configures, tests, and maintains user computer hardware, software, wireless devices, and telephone
equipment; and performs related duties as assigned. Reports to the Director of Engineering &
Environmental Compliance or designee.

REPRESENTATIVE DUTIES

The following duties are typical for this classification. Incumbents may not perform all of the listed duties
and/or may be required to perform additional or different duties from those set forth below to address
business needs and changing business practices.

This role encompasses a range of IT support and administrative duties, including:

e Respond promptly to user inquiries via phone, email, or in-person, providing effective technical
assistance.

e Diagnose and resolve common hardware and software issues, escalating complex problems as

needed.

Install, configure, and maintain computer workstations, laptops, and peripherals

Perform routine hardware and software maintenance, including updates and patches

Assisting with basic network troubleshooting

Maintaining accurate records of hardware and software inventory.

Documenting troubleshooting procedures and solutions

Assisting with password resets and account management

Ensure the proper functioning of software applications through maintenance, upgrades, and

troubleshooting

Communicate effectively and establish and maintain effective working relationships with others.

e May be required to work outside of normal business hours, including evenings or weekends, as
operational needs require

¢ Employees are considered disaster service workers as defined by the California Government Code and
may be required to respond to emergencies that impact public health, safety, or the Authority’s
operations. This includes call-back, extended work hours, and assignment to emergency duties as
needed.

QUALIFICATIONS

The following generally describes the knowledge and ability required to enter the job and/or be learned
within a short period of time in order to successfully perform the assigned duties.

Knowledge of:
e Personal computer hardware and software
e Microsoft workstation operating systems and software products
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Microsoft Active Directory and group policy configurations
VPN, remote access support
Basic database principles
Computer networking principles
Customer service principles

Ability to:

Adhere to all VVWRA Personnel Rules and Regulations and behave in a manner in accordance with
the VVWRA Core Values.

Troubleshoot and resolve software problems across various applications and operating systems.
Maintain, set up, and support computer peripherals.

Install and configure applications on computers and servers. Document computer problems and
solutions

Read and interpret technical manuals

Interpret a variety of instructions furnished in written, oral, diagram, or schedule form

Understand and follow oral and written instructions

Communicate technical information to a non-technical audience

Communicate and use interpersonal skills to interact with coworkers, supervisor, the general public,
etc., to sufficiently exchange or convey information and to receive work direction

Establish and maintain effective working relationships with all those encountered in the course of work.
Work without constant supervision for extended periods of time.

Use hands and fingers to handle or operate objects, tools, or controls, and reach with hands and arms.
Carry a company-issued communication device at all times while on duty.

Work regular hours of the approved VVWRA alternate work schedule. Employees in this
classification may be required to participate in an on-call or standby rotation and must
be available to respond to operational needs outside of normal working hours,
including nights, weekends, and holidays., and will be provided a VVWRA-owned vehicle to
use during such on-call periods pursuant to the VVWRA Vehicle Usage Policy.

Obtain and maintain all equipment and safety certifications required for the role.

EDUCATION AND EXPERIENCE

Any combination of education and experience that would likely provide the required knowledge and abilities
is qualifying. A typical way to obtain knowledge and abilities would be:

High school diploma, or GED

(1) one year of basic IT support experience

Or an equivalent combination of education and experience sufficient to successfully perform the
essential duties of the job, such as those listed above. Additional education cannot be substituted for
experience.

Must possess a valid California Class C driver’s license

Obtain CompTIA A+ certification within 18 months..

PHYSICAL DEMANDS AND WORKING ENVIRONMENT
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The conditions herein are representative of those that must be met by an employee to successfully perform
the essential functions of this job. Reasonable accommodation may be made to enable individuals with
disabilities to perform the essential job functions.

Environment:

Work is typically accomplished near moving mechanical equipment indoors and outside in varied weather
conditions; employee may be frequently exposed to fumes or airborne particles; occasionally exposed to
toxic or caustic chemicals, risk of electrical shock, and vibration; work in high locations; work in confined
spaces; and often work in a high noise environment.

Physical:

Incumbents require sufficient physical ability to work in an office setting; stand or sit for prolonged periods
of time; frequently lift and/or move up to 50 pounds and occasionally lift and/or move up to 100 pounds with
assistance; operate assigned equipment and vehicles including SCBA

Vision:
See in the normal visual range with or without correction; vision sufficient to read computer screens and
printed documents; and to operate assigned equipment

Hearing:
Hear in the normal audio range with or without correction

VVWRA is an equal opportunity employer. All applicants will be considered for employment without
attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran status,
disability status, or any other protected classification.
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