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Salary Range: CONTRACT 
FLSA: Exempt 
 
Class specifications are intended to present a descriptive list of the range of duties performed by employees 
in the class. Specifications are not intended to reflect all duties performed within the job. 
 

SUMMARY DESCRIPTION 

 
Under the policy direction of the General Manager, the Assistant General Manager (AGM) provides 
executive leadership, strategic coordination, and administrative oversight across multiple Authority 
departments. The Assistant General Manager serves as a key executive partner to the General Manager, 
supporting the implementation of Board-adopted policies, strategic initiatives, operational objectives, and 
long-term planning efforts. The AGM directly oversees department directors and ensures cross-functional 
alignment, performance accountability, regulatory compliance, fiscal discipline, and organizational 
effectiveness.  

 
REPRESENTATIVE DUTIES  
 
The following duties are typical for this classification. Incumbents may not perform all of the listed duties 
and/or may be required to perform additional or different duties from those set forth below to address 
business needs and changing business practices. 
 

• Reports to the General Manager and directs the work of employees in the Operations and Maintenance 
Department, Engineering & Environmental Compliance Department, Human Resources & Safety 
Department, and the Finance & Procurement Department 

• Serves as the General Manager in absence of the General Manager  

• Plans, organizes, controls, integrates, and evaluates work across departments; with directors and staff, 
develops, implements, and monitors work plans to achieve goals and objectives; develops and monitors 
performance against the annual budget; manages and participates in developing, implementing, and 
evaluating plans, work processes, systems, and procedures to achieve annual goals, objectives, work 
standards ensuring operations and services comply with the policies and strategic direction set by the 
Board of Commissioners and with all applicable laws and regulations 

• Directs and coordinates the preparation of analyses and recommendations regarding policy issues and 
long-range plans to address Agency financial needs; advises the General Manager and Board 
regarding policy issues, programs and projects to meet regional and member agency needs; advises 
and assists the General Manager in identifying, articulating and implementing fiscal policies and 
programs. 

• Spearhead cross-departmental initiatives encompassing operations, capital improvement planning, 
finance, human resources, compliance, and technology to drive organizational synergy and enhance 
overall effectiveness 

• Directs the analysis, development, implementation and monitoring of monthly and annual financial 
statements and schedules including the Comprehensive Annual Financial Report (CAFR), operating 
budgets and capital budgets. 

• Review and approve major staff reports, contracts, procurements, and policy recommendations prior 
to submission to the General Manager or Board. 

• Represents the Agency in negotiations and interactions with Board members, member agencies, 
regulatory agencies and other industry and governmental agencies and professional organizations; 
serves as one of the Agency’s representative to professionals, industry groups, community groups, 
customers, regulators and other agencies. 

• Ensure consistent application of personnel rules, labor agreements, safety programs, and risk 
management practices. 
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• Promote organizational effectiveness, succession planning, leadership development, and continuous 
improvement. 

• Represent the Authority in public meetings, professional organizations, and interagency forums 

• Communicate effectively and establish and maintain effective working relationships with others. 

• May be required to work outside of normal business hours, including evenings or weekends, as 
operational needs require 

• Employees are considered disaster service workers as defined by the California Government Code and 
may be required to respond to emergencies that impact public health, safety, or the Authority’s 
operations. This includes call-back, extended work hours, and assignment to emergency duties as 
needed. 

 

QUALIFICATIONS 
 
The following generally describes the knowledge and ability required to enter the job and/or be learned 
within a short period of time in order to successfully perform the assigned duties. 
 

Knowledge of: 

• Governmental accounting, budget preparation, and execution.  

• Obtaining right-of-way for appurtenant facilities related to wastewater, sewer construction, and 
federal and state environmental regulations.  

• Advanced principles and practices of public administration, including the organization, functions, 
and problems of a wastewater agency.  

• Operations, services, and activities of a wastewater agency.  

• Government, governing body, and legislative processes.  

• Principles and practices of budget preparation and administration.  

• Current social, political, and economic trends and operating problems of wastewater agencies.  

• Advanced principles and practices of organization, management, and supervision.  

• Principles and practices of strategic planning.  

• Methods of analyzing, evaluating, and modifying administrative procedures.  

• Decision-making techniques.  

• Pertinent federal, state, and local laws, codes, and regulations.  

• Principles of effective public relations and interrelationships with community groups and agencies, 
private businesses and firms, and other levels of government.  

• Advanced interpersonal relations skills.  

• Principles and practices of program development and administration.  

• Methods and techniques of research, statistical analysis, and report preparation and presentation.  

• Principles of business letter writing.  

• Modern office procedures, methods, and equipment, including computers. 
 
Ability to: 
 

• Must adhere to all VVWRA Personnel Rules and Regulations and behave in a manner in 
accordance with the VVWRA Core Values.  

• Provide effective leadership to and coordinate the activities of Victor Valley Wastewater 
Reclamation Authority.  

• Analyze a variety of administrative and organizational problems and make sound policy and 
procedural recommendations.  

• Analyze and define problems, identify alternative solutions, project consequences of proposed 
actions, and implement recommendations in support of goals.  

• Identify and respond to community and Board of Commissioners’ issues, concerns, and needs.  

• Serve effectively as the administrative agent of the Board of Commissioners.  
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• Develop and administer Agency-wide goals, objectives, and procedures.  

• Research, analyze, and evaluate new service delivery methods and techniques.  

• Prepare clear and concise administrative and financial reports.  

• Prepare and administer large and complex budgets.  

• Interpret and apply federal, state, and local policies, laws, and regulations.  

• Plan, organize, and direct the work of staff. Select, supervise, train, and evaluate staff. Delegate 
authority and responsibility.  

• Negotiate and resolve complex issues.  

• Make effective oral and written presentations to groups within and outside the Agency, including 
legislative bodies.  

• Develop and maintain effective working relationships with employees, officials, and the public. Work 
long hours, including evenings, weekends, and holidays. 

 
EDUCATION AND EXPERIENCE 
 
Any combination of education and experience that would likely provide the required knowledge and abilities 
is qualifying. A typical way to obtain the knowledge and abilities would be: 
 
• Bachelor’s degree in Public Administration, Business Administration, Engineering, Environmental 
Management, or related field 
 
• Ten (10) years of progressively responsible experience in the public sector or utility management, 
including at least five (5) years in senior leadership or executive management. 
 
• A master’s degree is desirable 

 

PHYSICAL DEMANDS AND WORKING ENVIRONMENT 

 
The conditions herein are representative of those that must be met by an employee to successfully perform 
the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential job functions. 
 
Environment:  
Standard office setting; may be required to travel to attend meetings. 
 
Physical:  
Incumbents require sufficient mobility to work in an office setting; to stand or sit for prolonged periods of 
time; to operate office equipment, including the use of a computer keyboard; and the ability to operate a 
vehicle to travel to various locations and meetings. 
 
Vision:  
See in the normal visual range with or without correction; vision sufficient to read computer screens and 
printed documents and to operate assigned equipment. 
 
Hearing:  
Hear in the normal audio range with or without correction. 
 

 
VVWRA is an equal opportunity employer. All applicants will be considered for employment without 
attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran, disability 
status, or any other protected classification. 


