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Salary Range: 105 
FLSA: Exempt 
 
Class specifications are intended to present a descriptive list of the range of duties performed by employees 
in the class. Specifications are not intended to reflect all duties performed within the job. 
 

SUMMARY DESCRIPTION 

                 
Under the direction of the Assistant General Manager or designee, the Director of Operations and 
Maintenance is responsible for ensuring the reliable and efficient operation of the Authority’s treatment and 
conveyance infrastructure through effective leadership, regulatory compliance, and coordination with 
engineering, environmental compliance, and administrative departments. The position supports long-term 
operational planning, asset reliability, and capital improvement implementation while maintaining a culture 
of safety, accountability, and continuous improvement. The Director of Operations and Maintenance serves 
as the Chief Plant Operator for the Authority. 
 

REPRESENTATIVE DUTIES  
 
The following duties are typical for this classification. Incumbents may not perform all of the listed duties 
and/or may be required to perform additional or different duties from those set forth below to address 
business needs and changing business practices. 
 

• Prepare and present staff reports, technical memoranda, and agenda items for the General 
Manager, Assistant General Manager, and Board of Commissioners; present operational 
updates and recommendations at Board and committee meetings as required. 

• Read and interpret documents such as engineering drawings, safety rules, operating and 
maintenance instructions, and procedure manuals. 

• Establish employee objectives, evaluate employee performance, and make recommendations 
for employee development. 

• Supervise and coordinate daily activities of all plant operations. 

• Utilize operational data, process monitoring systems, and performance metrics to evaluate 
treatment performance, identify trends, and implement operational improvements that enhance 
efficiency, reliability, and regulatory compliance. 

• Oversees and maintains the non-transient non-community water system and the reclaimed 
water facilities onsite, as well as the associated distribution systems.  

• Prepare discharge monitoring reports and correspondence, biosolids disposal reports, and 
related documents, including submittals to California Department of Health Services, Lahontan 
RWQCB, ADMD, NPDES, SWRCB, and other regulatory agencies. 

• Review operating costs, treatment unit performance, and plant cleanliness and appearance. 

• Make and approve recommendations to increase efficiency, reduce costs, and improve 
process performance. 

• Schedule and prioritize maintenance projects and improvements. 

• Assist in the optimization of plant equipment, SCADA, and instrumentation. 

• Analyze and resolve work problems, and assist employees in solving work problems. 

• Ensure proper contingency plans are in place and that adequate records are kept. 

• Interpret company policies and procedures for employees and enforce safety regulations. 

• Review and approve work schedules, time sheets, and leave requests. 

• Make budget recommendations to the Assistant General Manager and oversee management 
of operations and maintenance department budgets. 

• Assist in developing and overseeing training and employee development programs. 

• Learn and maintain proficiency in computer hardware and software utilized by VVWRA. 
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• Maintain a clean and safe work area and adhere to all safety regulations. 

• Coordinate with engineering and administrative staff in the development and implementation 
of the Authority’s Capital Improvement Program (CIP) to ensure operational reliability, 
regulatory compliance, and long-term infrastructure sustainability. 

• Develop and implement asset management and reliability strategies for treatment, 
conveyance, and support infrastructure to ensure efficient lifecycle management of critical 
equipment and facilities. 

• Ensure compliance with all applicable federal, state, and local regulations governing 
wastewater treatment, recycled water production, biosolids management, and environmental 
protection, including coordination with regulatory agencies. 

• Lead and support continuous improvement initiatives to optimize treatment processes, reduce 
operational costs, and enhance overall system performance. 

• Support succession planning and workforce development efforts within the Operations and 
Maintenance Division by mentoring supervisors, developing leadership capacity, and 
promoting professional training opportunities. 

• Coordinate emergency response and system recovery during operational incidents, power 
outages, equipment failures, or other critical events affecting treatment or conveyance facilities. 

• Provide executive-level operational support to the Assistant General Manager and may serve 
as the designated management representative for operational matters in the Assistant General 
Manager’s absence, as assigned. This responsibility does not supersede the authority of other 
Directors and is intended to ensure continuity of operational leadership. 

• Communicate effectively and establish and maintain effective working relationships with 
others. 

• May be required to work outside of normal business hours, including evenings or weekends, 
as operational needs require 

• Employees are considered disaster service workers as defined by the California Government 
Code and may be required to respond to emergencies that impact public health, safety, or the 
Authority’s operations. This includes call-back, extended work hours, and assignment to 
emergency duties as needed. 

 
QUALIFICATIONS 
 
The following generally describes the knowledge and ability required to enter the job and/or be learned 
within a short period of time in order to successfully perform the assigned duties. 
 

Knowledge of: 

• Principles of supervision. 

• Laws, rules, and regulations controlling the operation and maintenance of treatment facilities. 

• Operating, repair, and maintenance characteristics of various equipment and instrumentation 
utilized 

• in the maintenance and operation department. 

• Occupational hazards and standard safety precautions utilized in the operations and maintenance 
departments, including principles used in the safe handling of contaminants and hazardous wastes. 

• General administration practices and techniques. 

• Methods and techniques of leadership, team development, and organizational culture building, 
including strategies that promote accountability, collaboration, and alignment with the Authority’s 
mission, values, and service to its member agencies. 

 
Ability to: 

• Must adhere to all VVWRA Personnel Rules and Regulations and behave in a manner in 
accordance with the VVWRA Core Values.  
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• Read, analyze, and interpret common scientific and technical journals, financial reports, and legal 
documents. 

• Respond to common inquiries or complaints from member entities, regulatory agencies, 
businesses, or the general public. 

• Effectively present information to the Board, public officials, employees, and the general public. 

• Communicate effectively orally and in writing. 

• Add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, 
and decimals. 

• Apply concepts such as fractions, percentages, ratios, and proportions to practical situations. 

• Frequently use a computer for extended periods of time. 

• Skill with PC-based computer systems and word processing, accounting, and spreadsheets. 

• Use hands and fingers to handle or operate objects, tools, or controls, and reach with hands and 
arms. 

• Frequently stand, walk, climb, or balance, stoop, kneel, crouch, or crawl to operate equipment 
located in tight quarters and participate in confined space entry and exit procedures, including 
rescues. 

• Talk, hear, see, and smell. 

• Sit for long periods of time. 

• Employee is expected to work regular hours of the approved VVWRA alternate work schedule as 
well as non-regular hours, including evenings, weekends, and holidays if necessary. 
Notwithstanding the foregoing, Employee is required to work whatever hours are necessary to 
accomplish the responsibilities and the duties of the job and, accordingly, is required to be available 
on call, 24 hours a day, 7 days a week. 

 
EDUCATION AND EXPERIENCE 
 
Any combination of education and experience that would likely provide the required knowledge and abilities 
is qualifying. A typical way to obtain the knowledge and abilities would be: 
 

• Candidate must possess (at a minimum) a Bachelor’s degree in science, engineering, or 
technology; 

• A minimum of eight (8) years of progressively responsible experience in the operation, 
maintenance, construction, or management of a grade V municipal or industrial wastewater 
treatment or related infrastructure, including at least three (3) years in a supervisory or 
management capacity. 

• In addition, the candidate must possess and maintain in good standing a State of California Grade 
V Wastewater Treatment Certification 

• A valid California Class C Driver’s License.  

• Experience may be substituted for the educational requirements. 
 

PHYSICAL DEMANDS AND WORKING ENVIRONMENT 

 
The conditions herein are representative of those that must be met by an employee to successfully perform 
the essential functions of this job. Reasonable accommodations may be made to enable individuals with 
disabilities to perform the essential job functions. 
 
Environment:  
Work is typically accomplished near moving mechanical parts and in outside weather conditions; employees 
may be frequently exposed to fumes or airborne particles; occasionally exposed to toxic or caustic 
chemicals, risk of electrical shock, and vibration; and often work in a high noise environment. 
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Physical:  
Incumbents require sufficient physical ability to stand or sit for prolonged periods of time; operate office 
equipment, including the use of a computer keyboard; operate assigned equipment and vehicles, including 
SCBA. Frequently lift and/or move up to 50 pounds and occasionally lift and/or move up to 70 pounds. 
 
Vision:  
See in the normal visual range with or without correction; vision sufficient to read computer screens and 
printed documents; and to operate assigned equipment. 
 
Hearing:  
Hear in the normal audio range with or without correction 
 

 
VVWRA is an equal opportunity employer. All applicants will be considered for employment without 
attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran status, 
disability status, or any other protected classification. 


