Victor Valley Wastewater Effective Date:
Reclamation Authority July 1, 2026

DIRECTOR OF HUMAN RESOURCES AND RISK MANAGEMENT

Salary Range: 105
FLSA: Exempt

Class specifications are intended to present a descriptive list of the range of duties performed by employees
in the class. Specifications are not intended to reflect all duties performed within the job.

SUMMARY DESCRIPTION

Under the direction of the Assistant General Manager or designee, the Director of Human Resources &
Safety provides strategic and operational leadership for all Human Resources (HR), organizational
development, and agency-wide Risk Management functions. This executive-level position plays a key role
in shaping and executing VVWRA'’s workforce strategy, ensuring alignment with agency goals, labor
compliance, and best practices in public sector HR and risk mitigation. Responsibilities include oversight of
employee and labor relations, benefits administration, classification and compensation, training and
organizational development, employee health and safety, and insurance and liability claims management.

The Director serves as a strategic advisor to the Assistant General Manager, the General Manager, and
the Executive Leadership Team on critical matters, including workforce planning, organizational change,
safety compliance, talent acquisition and retention, labor negotiations, and enterprise risk exposure. This
position supervises Human Resources and Risk staff and, as a member of the executive team, fosters a
culture of transparency, accountability, and continuous improvement throughout the organization. As a
member of the executive leadership team, this position plays an active role in promoting the organization
and supporting public outreach initiatives, ensuring alignment between workforce strategy, organizational
values, and VVWRA'’s public mission.

REPRESENTATIVE DUTIES

The following duties are typical for this classification. Incumbents may not perform all of the listed duties
and/or may be required to perform additional or different duties from those set forth below to address
business needs and changing business practices.

e Lead, plan, and manage the full scope of VVWRA’s Human Resources and Risk Management
programs.

o Develop and implement strategic workforce plans, succession plans, and diversity, equity & inclusion
(DEI) initiatives.

e Serve as the agency’s Chief Negotiator or lead representative in labor negotiations with recognized
employee associations.

e Provide guidance and direction on sensitive and complex employee relations matters, including
investigations, grievances, and disciplinary actions.

e Oversee the administration and continuous evaluation of classification and compensation systems,
ensuring legal compliance and equity.

e Direct employee benefits programs, Workers’ Compensation, Return-to-Work, and leave of absence
administration.

e Oversee and evaluate risk management programs related to safety, insurance, liability claims, property
protection, and OSHA compliance.

e Lead agency-wide safety culture initiatives, chair the Safety Committee in coordination with Risk staff,
and support regulatory audits and inspections.
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Participate in public outreach efforts and actively promote VVWRA'’s mission, programs, and services
to the community and stakeholders.

Assist with the development, content creation, and completion of VVWRA'’s quarterly newsletter to
enhance organizational communications and engagement.

Monitor legislative and regulatory changes affecting human resources and risk management functions;
ensure policies and procedures remain compliant.

Manage HRIS and related software applications to support modern and effective workforce
management.

Oversee training and development programs, performance management systems, and organizational
learning.

Prepare and present staff reports and recommendations to the Board of Commissioners and internal
leadership.

Manage department budget, contracts, and consultant relationships.

Maintain a clean and safe work area and adhere to all safety requirements.

Using a personal computer for word processing, databases, and spreadsheets.

Communicate effectively and establish and maintain effective working relationships with others.

May be required to work outside of normal business hours, including evenings or weekends, as
operational needs require

Employees are considered disaster service workers as defined by the California Government Code and
may be required to respond to emergencies that impact public health, safety, or the Authority’s
operations. This includes call-back, extended work hours, and assignment to emergency duties as
needed.

QUALIFICATIONS

The following generally describes the knowledge and ability required to enter the job and/or be learned
within a short period of time in order to perform the assigned duties successfully.

Knowledge of:

California and federal employment laws, public agency labor relations practices, and CalPERS rules
and guidelines.

Principles and practices of public sector risk management, including insurance, safety programs,
claims, and legal exposure.

Strategic planning and organizational development in a government setting.

Techniques of policy development, change management, and continuous improvement.

HRIS systems and technology solutions to streamline HR and risk functions.

Principles of effective supervision, leadership, and team building.

Ability to:

Must adhere to all VWVWRA Personnel Rules and Regulations and behave in a manner in accordance
with the VVWRA Core Values.

Lead a multidisciplinary team with professionalism, integrity, and strategic vision.

Interpret and apply complex laws and regulations affecting personnel and risk management.

Provide balanced, practical advice to executives, management, and staff.

Handle confidential and politically sensitive issues with discretion and sound judgment.
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e Communicate effectively in public forums, including Board meetings.
e Build partnerships and foster trust across all levels of the organization.

EDUCATION AND EXPERIENCE

Any combination of education and experience that would likely provide the required knowledge and abilities
is qualifying. A typical way to obtain the knowledge and abilities would be:

o Abachelor’s degree from an accredited college or university in Human Resources Management, Public
Administration, Business Administration, Organizational Development, or a closely related discipline is
required.

o A master’s degree is highly desirable and demonstrates advanced expertise in strategic leadership and
organizational development.

¢ A minimum of ten (10) years of progressively responsible experience in human resources and/or risk
management

¢ Including at least five (5) years in a senior leadership capacity within a public agency, demonstrating a
proven track record of strategic oversight and organizational impact

o Direct experience with labor negotiations, CalPERS, and public sector classification systems is highly
desirable.

o Experience overseeing safety programs and Workers’ Compensation programs is required.

¢ SPHR, SHRM-SCP, IPMA-SCP, or ARM (Associate in Risk Management) certification is desirable.

PHYSICAL DEMANDS AND WORKING ENVIRONMENT

The conditions herein are representative of those that must be met by an employee to perform the essential
functions of this job successfully. Reasonable accommodations may be made to enable individuals with
disabilities to perform the essential job functions.

Environment:
The work environment may include often working in a moderately noisy environment, an office setting, with
some travel to various locations.

Physical:

Incumbents require sufficient physical ability to work in an office setting; stand or sit for prolonged periods
of time; operate office equipment, including the use of a computer keyboard; push, pull, lift, and/or carry
light amounts of weight.

Vision:
See in the normal visual range with or without correction; vision sufficient to read a computer
screens and printed documents; and to operate assigned equipment.

Hearing:
Hear in the normal audio range with or without correction

VVWRA is an equal opportunity employer. All applicants will be considered for employment without
attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran, disability
status, or any other protected classification.
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